JERRAMS BROTHERS FUNERAL DIRECTORS

TERMS AND CONDITIONS

(Effective 1% April 2025)

JERRAMS BROTHERS FUNERAL DIRECTORS WILL.:

Render good service at all times in keeping with the SAIF code of practice and make fair
charges for services rendered.

Provide clients with a full estimate of funeral costs (both our costs and disbursements) as
soon as possible after taking instructions.

Provide clients with an itemised final account shortly after the funeral.

To observe the confidence of every client at all times.

It is our company policy to request a 50% deposit for all funerals (cleared funds before the day
of the funeral). However, this deposit may be waived by agreement with Jerrams Brothers

Directors should alternative funding or arrangements be in place.

Our clients will:

e Make settlement of the final funeral account within 28 days of the funeral service.

e Make the funeral directors aware if they are not in a position to settle the funeral account

at the time of receiving the estimate of funeral costs.

If you fail to pay us in full on the due date, we may charge you interest at a rate of 8%*
plus The Bank of England Base Rate calculated (on a daily basis) from the date of our
account until payment; compounded on the first day of each month; and before and after
any Judgement (unless a Court orders otherwise).

*Current rates at time of print.




